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Abstract. This document shows an analysis of documents related to 
intelligent forklifts, which seeks to identify the advances in the field and 
recognize the existing knowledge gap in the area to support the future design 
of a forklift that, based on artificial intelligence algorithms, can operate with 
certain autonomy and be called an intelligent forklift. The PRISMA 2020 
guide is used for the search, selection, evaluation and summary of findings 
of the papers. We start with the search in the Scopus database, defining 
inclusion criteria to limit the study. The documents are characterized, then 
an analysis of their bibliographic networks is made using Wosviewer, after 
which their summaries are studied with Voyant, to succinctly present the 
main findings. It is concluded that it is important to promote collaborative 
work among authors, organizations and countries, to complement the 
advances in forklifts, their routing and movement planning using artificial 
intelligence tools, such as convolutional or transformer type networks. 

Keywords: Artificial intelligence, Documental analysis, Documents, 
Intelligent forklifts, Inventories. 

 

1. INTRODUCTION 

 This analysis is developed to contribute to the future structuring of a handling system for raw materials and 
finished products that includes the automation of inventory control processes, thus promoting the benefits of Industry 
4.0 in the strengthening of manufacturing processes. Industry 4.0 promotes the search for the convergence of physical 
and digital scenarios. This will allow materializing such convergence within manufacturing companies, considering 
that, according to (García Amen, 2022), the integration of machines and people is leading to an environment that 
simultaneously brings together the performance of people with artificial intelligence, a scenario to which the industrial 
sector is no stranger, in this regard (Ruesgas, 2019), points out that such convergence corresponds to a trend in the 
supply chain, which according to (Gopireddy, 2024) has led to the achievement of high standards of operational 
efficiency, automation and intelligence. 

Proper inventory location and management contribute to achieving an efficient production process, 
synchronizing each stage for its improvement (Fernandez-Albujar, La Rosa-Arízaga, & Flores-Perez, 2022).  
Inventory handling is an important element in any manufacturing process, its proper management contributes to the 
success of the production process, and therefore to the success of the whole organization. The use of artificial 
intelligence algorithms in forklifts allows the automatic registration of the quantity of product in the inventory and its 
location in the warehouse, considering the characteristics of the product and the conditions of its handling. To design 
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an intelligent forklift, it is important to know the current state of the art to identify the advances in the field and to 
recognize the existing knowledge gap in the area. 

2. MATERIALS AND METHODS 

 The PRISMA 2020 guide (Page, et al., 2021) is used for the search, selection, evaluation and summary of 
findings, in a transparent way, of scientific publications related to intelligent forklifts that allows know the current 
state of the art. 

 A document search is performed in the Scopus database where the title, abstract and/or keywords are consulted, 
using the initial search equation “intelligent forklift” which yields a total of 14 documents with publications since 
1997. To broaden the search, the equation was changed to intelligent AND forklift, finding 150 records whose 
behavior is presented in Figure 1. 

 

Figure 1. Publications by year. Source: Scopus. 

 There, the absence of publications in 7 years and their recent growth is highlighted, so the analysis is limited to 
the last 6 years given that in 2019 there were 15 publications. The documents of the thematic areas Agricultural and 
Biological Sciences, Chemical Engineering, Social Sciences, Energy, Medicine, Chemistry, Biochemistry, Genetics 
and Molecular Biology, Environmental Sciences, Earth and Planetary Sciences are eliminated, limiting the study to 
67 documents. The last query in Scopus was performed on 01/23/2025. 
 The work begins with a general characterization of the selected documents, followed by an analysis using the 
software Wosviewer for the construction of bibliographic networks, then the abstracts of the documents are studied 
with Voyant, and finally, the main findings are presented in a concise manner. 

3. RESULTS AND DISCUSSION 

Four inclusion criteria were defined: 1) to be a scientific paper published in Scopus, 2) to have been published 
since 2019, 3) to comply with the determined search equation, and 4) to be part of the thematic areas: Engineering, 
Computer Science, Mathematics, Physics and Astronomy, Materials Science and/or Decision Sciences. Figure 2. 
shows the flow chart of the document selection process. 

Overall, 25 scientific articles, 1 book chapter, 37 conference proceedings, 3 conference reviews and 1 review are 
included. The papers together have been cited in 210 articles, 67 conference papers and 10 review papers. 

 With the bibliographic data of the 67 papers that simultaneously met the defined inclusion criteria, using 
Wosviewer, the networks presented and analyzed below were constructed. 
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Figure 2. Selection procedure of documents to be studied. Source: (Page, et al., 2021). 

 Figure 3 shows the co-authorship graph of the selected papers. Figure 3 presents the absence of collaboration 
among researchers, however, authors such as (Ho & Ulfitria, 2022) who develop an anti-lock braking system for 
autonomous vehicles to prevent accidents in heavy trucks and forklifts; (Liu, Liang, & Pan, 2022) develop an 
automatic system using intelligent forklifts that autonomously check parking spaces and move with precision without 
obstacles; (Arfianto, et al, 2019) propose a flexible LED light system that moves with forklifts minimizing accidents; 
(Li, Xu, Peng, Wang, & Huang, 2022) design an algorithm applied in intelligent forklifts to identify goods in boxes; 
(Aksjonov, Nedoma, Vodovozov, Raud, & Petlenkov, 2019) focus on cruise control systems for electric vehicles on 
the road, tracking and performing controller adjustments directly in the driving process. 

 

Figure 3. Co-authorship graph. Source: Authors adapted from Wosviewer. 
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Figure 4 shows the Cooccurrence network of keywords when they appear in more than five documents. Figure 
4 displays three keyword co-occurrence clusters represented in green, red and blue, the relationship is symbolized in 
the network by means of the arcs. The green cluster has as node “vehicles with automatic guidance” and additionally 
groups the concepts: autonomous vehicles, intelligent robots, mobile robots and automatically guided vehicles. The 
red cluster whose node is “material handling equipment” also integrates the keywords: current, warehouses, intelligent 
systems, warehouse management and object management. Finally, the blue cluster whose node is the keyword “route 
planning” is also made up of intelligent vehicles on tracks and motion planning. 

 

Figure 4. Co-authorship graph. Source: Authors adapted from Wosviewer. 

Figure 5 shows the graph of document citation behavior. Figure 5 illustrates the most cited papers, where (Wu, 
et al., 2022) proposes a dynamic hybrid route planning algorithm with 67 citations. (Zhao, et al, 2020) employ a 
forklift with a radio frequency and ultra-wideband identification system to determine merchandise information, a 
paper cited 59 times in other works. Also (Cai, Song, Duan, Xia, & Wei, 2022) proposes a multi-scale bi-directional 
attention neural network to identify forklift pallets and improve storage and transportation paper cited 36 times. The 
lecture by (Limeira, Piardi, Kalempa, De Oliveira, & Leitao, 2019) presents the WsBot robot with autonomous and 
intelligent behaviors and forklift-like features and is cited 23 times. 
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Figure 5. Document citation network. Source: Authors using Wosviewer. 

Figure 6 shows the graph representing citation of documents originating in different countries. The topic is 
addressed in papers cited by authors from the countries shown in Figure 6, China stands out with papers such as the 
one by (Ren, et al, 2022) who present an intelligent system for precision load transfer for pallet docking, followed by 
Germany with works such as the one by (Schreck, Reichert, Hetzel, Doll, & Sick, 2023) where a technique for free 
space estimation for the displacement of autonomous forklifts is presented. Then Japan with research such as that of 
(Chew, et al, 2019) where they present a human-machine interaction for a virtual environment evaluating interactions 
with a forklift. Finally, the United States has as an example the work presented by (Ballamajalu, et al, 2020) where 
they propose a dynamic path planner algorithm for mobile robots as forklifts. Although there is no relationship 
between countries, the graph indicates the volume of papers related to the topic. 

 

Figure 6. Country citation graph. Source: Authors adapted from Wosviewer. 

While  Figure 7 represents bibliographic pairing, there are connections of 6 referenced documents among the 
authors. 
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Figure 7. Authors' Bibliographic Pairing Network. Source: Authors adapted from Wosviewer. 

And Figure 8 shows the connection and relationship between the 3 organizations of the network, where the arcs 
denote the relationship between them and collaborative work. 

 
Figure 8. Bibliographic matching network of organizations. Source: Authors adapted from Wosviewer. 

The abstracts of the 67 documents underwent a content analysis with the tools available on the web page 
https://voyant-tools.org/. A total of 13,400 words were studied, with a vocabulary density of 0.193, a readability index 
of 16.389, and an average of 25.8 words per sentence.  The cloud in Figure 9 shows the 100 most used words in the 
document abstracts, where the following stand out: forklift (100); smart (90); warehouse (64); based (62); method 
(61). 

 

Figure 9. Word cloud of the summaries. Source: Authors using Voyant. 
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Finally, the connection between the most used words in the document abstracts (identified in Figure 9) is shown 
in Figure 10, where the concepts of storage, forklift and smart are the main elements. 

 
 

Figure 10. Relationship between the most used words in the abstracts. Source: Authors using Voyant. 

The use of artificial intelligence is common around study under consideration. However, the inclusion of 
algorithms that provide vision to the forklift and allow it to navigate and operate with the environment with autonomy 
opens an opportunity for future work with the application of network architecture such as YOLO (Qureshi, et al, 2024) 
or ViT based on transformer networks (Dosovitskiy, et al, 2021) (Touvron, Cord, El-Nouby, Verbeek, & Jégou, 2022). 
Lo que puede ser complementado con aplicaciones de celular como la presentada por (Espitia-Cubillos, Vargas 
Duanca, and Jiménez-Moreno, 2025) para el control del prototipo de montacargas giratorio orientado a industria 5.0. 
When designing joint human-smart forklift actuation scenarios, it is important to make indoor spaces have a better 
convergence between the physical and digital worlds so that technological devices fit together properly (Carmosino, 
et al, 2021). 

CONCLUSIONS 

The analysis of the information presented leads to the conclusion that there is a lack of collaborative work 
between different authors, organizations and countries with respect to intelligent forklifts. 

Currently, the forklift is conceived as equipment that allows the handling of materials in warehouses, facilitating 
their management with intelligent systems. The main advances are presented in guided forklifts that can be 
autonomous, intelligent robots, mobile robots and automatically guided vehicles. Work has also been done on the 
routing and planning of intelligent forklift movements. This shows that it is possible to achieve convergence between 
the physical and digital worlds in manufacturing companies that use intelligent forklifts to contribute to better results 
in terms of efficiency thanks to automation supported by artificial intelligence algorithms. 
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