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Abstract— Urbanism in cities has consolidated a means of accelerated real estate development that does not have enough development 

of public spaces that go unnoticed by most users, a similar case is visualized in the Central Helmet of Cuenca where crime and the 

characteristics of the design of furniture in public space give way to being abandoned and that they are dangerous steps for users. Several 

strategies can be used to reactivate public spaces, including Encouraging community participation, creating a sense of ownership, 

improving pedestrian accessibility, creating a sense of security, place relevance, encouraging active transportation, and improving the 

green areas used. Through the study of the territory by components, the integral diagnosis is proposed to obtain new urban strategies 

for the design of public spaces. The general objective of the project is the creation of strategic guidelines that contribute to the reactivation 

of public space. In conclusion, it is obtained that the application of strategies guided to the accessibility, safety, and relevance of the place 

would generate growth in the use of public spaces for their reactivation in 86% of the users surveyed. 
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I. INTRODUCTION 

anta Ana de los Ríos de Cuenca, or known as Cuenca, is a city full of many cultural manifestations, seen in its architecture, 

traditions, customs, behaviors, gastronomy, and way of speaking, among other characteristics, under this idea it is sought that 

one of its bases for its development and improvement as a city is the creation of urban strategies that are governed by dissemination,  

promotion, and preservation of its identity because territorial planning does not have a management model between public space 

and cultural activities in the historic center [1].  This type of activity has a greater concentration in a very busy and distinguished 

area nationally and internationally, this is the historic center of the city. 

This sector over the years has been losing its abundant and rich essence, making it look so full and active for several hours of 

the day, but then it becomes an inhospitable place where the streets, squares, and parks look empty and silence takes over the area, 

taking into account this abandonment that arises,  It seeks to bring back life to the central hull, to make it a more habitable, more 

inclusive, more participatory and sustainable space [2]. 

Several strategies can be used to reactivate public spaces, including: 

• Encourage community participation: This can be done by organizing events, such as concerts, festivals, and markets, 

in the public space. 

• Create a sense of ownership: Encouraging local businesses and organizations to take ownership of public space through 

beautification and maintenance projects can help create a sense of community pride and increase use. 

• Improve accessibility: Making public space accessible to a wide range of users, including those with disabilities, can 

increase use and participation. 

• Create a sense of security: Improving lighting, adding security cameras, and increasing patrols can help make public 

spaces feel safer and more welcoming [3]. 

• Create a sense of place: Designing the public space with unique features and elements that reflect local culture and 
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history can make it more engaging and memorable. 

• Encourage active transport: Providing bike lanes, bike-sharing programs, and other active transportation infrastructure 

can encourage more people to use public space [4]. 

• Improve green spaces and access to nature: Incorporating more green spaces and natural elements [5] can provide a 

more comfortable and enjoyable experience for visitors. 

II. MATERIALS AND METHODS 

The methodology to be applied is qualitative, where graphic analysis of the public space of the central helmet of Cuenca will be 

carried out and, in turn, of the cultural spaces offered by the site, to later determine urban strategies that manage to reactivate 

human activity and make it a space where people feel a state of belonging. 

The center presents a morphology of colonial character [6], presents narrow streets in rugged topography, follows an orthogonal 

grid, and where several institutional buildings, restaurants, squares, churches, commercial premises, and something very 

characteristic, the elements of the cultural heritage of the city are located. The form of organization of this seeks to privilege the 

vehicle, making people feel alienated, attacked, and displaced from public space. 

When this road configuration exists, there are problems of noise and environmental pollution, congestion, and saturation of 

roads [7], which little by little has made people leave the area, in such a way that the feeling of insecurity has increased and the 

deterioration of some buildings and the heritage itself is remarkable, from these it is remarkable that the center must be intervened 

to make it a more habitable place,  Integrated, dynamic and sustainable, given that much of the city's tourist activity is concentrated 

in this place. 

Figure 1 shows the vehicular influx in the streets of the center, where a high turnout is concentrated around Calderón Park, since 

in this part different buildings offer various services such as tourist, commercial, labor, cultural, among and others, while streets 

surrounding this point, the automotive perception begins to reduce,  Becoming very low in several sectors, but this does not 

represent that there is little automobile mobility, but they are streets that do not suffer from saturation, the tram circuit that passes 

through the site is also identified, which is located in the northern area of the park. 
 

 

 

From obtaining information on the intensity of automobile activity, it will be possible to define the streets that can be intervened 

to free the central area of greater sensitivity, which are located around Parque Calderón, in such a way that corridors are created 

for motorized traffic, which will be controlled and efficient [8]. 

According to Roa in 2018, the historic center of a city must be a space where citizens live the encounter between the past and 

the future, while living the contradictions of the present, which refer to the enormous cultural wealth of its heritage and the poverty 

that invades its streets and squares, in this way it is of vital importance that the area is intervened to transform and recover public 

spaces so that they are coupled to the human scale and relate directly to space [9]. 

 

Fig. 1 Mobility plan and public spaces. Note: Prepared by the authors 
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The objective of the revitalization of the old centers is that the cultural and urban heritage that they contain is accessible to all 

citizens, for this, their economic, social and urban development must be guided by the principles of plurality and heterogeneity 

since it is common knowledge that these places evolve,  They have adopted different characteristics and values of the societies that 

have inhabited it, therefore they bring together a set of several manifestations and representations, which must be strengthened so 

that people feel that these sites belong to them and highlight their identity as a city. 

It is understood that you cannot design urban or other strategies without first understanding the context in which they will be 

carried out, because these cannot be suitable for a few, resulting in a large part of society feeling alien and in a certain way excluded 

from its own space, having their right to the city denied. The city has been characterized by carrying its identity as a flag, because 

of this the development that is lived every day is based on reflecting the way of being and living of the inhabitants, in turn, tries to 

make both national and international tourists feel comfortable, welcomed and that they can call home to this town. 

The cultural identity of Cuenca began to develop in the central helmet and later this was taken to places beyond the limits drawn 

at the time of its creation, year after year, the impulse and empowerment of this is sought, that is why culture is a fundamental 

pillar to take the city to an inclusive space, diverse, equitable and sustainable. The authorities have created a Cantonal Strategic 

Plan for Culture of Cuenca to 2030, where the main objective is for the city to be a leader in culture, through proposals that give 

meaning to its identity through arts, cultural goods and services, cultural heritage, expressions, traditions, customs, festivals and 

celebrations [9]. 

From the conception of culture as an engine for the design of urban strategies, many cities have been renovated and revitalized, 

so Cuenca will not be an exception, as an example we have Barcelona, Curitiba, Bogotá, Bilbao or Medellín, which through policies 

and the application of artistic and cultural proposals, managed to give a new face to their cities,  These were part of planning that 

aimed to improve conflictive spaces. In almost all these strategies the cultural equipment and, especially, the quality and 

attractiveness of the architecture are conceived as catalysts of the recovery of the urban space, the change of the image of the city 

where it occurs and as a focus of multiplication of economic activity. Thanks to this type of proposal focused on culture, cities 

managed to recover from the fertilizer that increased progressively and now have a view to being spaces of economic and socially 

active integration, where society is considered for progress, these are designed by and for the people of these times and the 

generations to come, therefore, they would be called sustainable spaces. In the downtown area of Cuenca, there are several spaces 

where these types of activities are developed, museums, theaters, premises with religious activities, and libraries, among others, in 

this way it has been sought to identify these facilities to know if the study area has many these. When viewing Figure 2, it is 

determined that there are about 31 buildings of these characteristics, which are concentrated in the area of greatest vehicular and 

pedestrian influx, but the services and activities offered by the places usually take place until the end of the afternoon and due to 

the lack of public space, the stay and enjoyment in these parts are not encouraged,  Because of this, the sector comes to look 

abandoned at certain times of the day. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

Fig. 2 Mapping of cultural facilities in the center of Cuenca. Note: Prepared by the authors 

MUSEUMS  
 1. MUSEUM OF MODERN ART 

2. PAINTING BIENNIAL 
3.TOAQUILLA STRAW MUSEUM  
4. PEOPLE'S HALL. HOUSE OF CULTURE 
5. MUSEUM OF THE CITY 
6. MUSEUM OF SKELETOGY 
7. MUSEUM OF CONCEPT MOTHERS 
8. REMIGIO CRESPO TORAL MUSEUM 
9. INTER-AMERICAN CENTER FOR POPULAR ARTS 
10. MUSEUM OF ABORIGINAL CULTURES 
11. MANUEL AGUSTIN LANDÍVAR SITE 
12. MUSEUM NUMINASTIC OF CUENCA 
13. PUMAPUNGO MUSEUM 

LIBRARIES 

1. MUNICIPAL LIBRARY "DANIEL CÓRDOVA TORAL" 
2. LIBRARY HOUSE OF CULTURE AZUAY 

1. SAN SEBASTIAN CHURCH 
2. HOLY CENACLE CATHOLIC CHURCH 
3. HOLY ROSARY CATHOLIC CHURCH 
4. SAINT FRANCIS CATHOLIC CHURCH 
5.MARIA AUXILIADORA CATHOLIC CHURCH 
6. IMMACULATE CONCEPTION CATHEDRAL 
7. CARMEN OF THE ASSUMPTION CHURCH 
8. CHURCH OF THE TABERNACLE 
9. BASILICA AND CATHOLIC NUESTRA SEÑORA DEL PERPETUO SAGRARIO 
10. ALL SAINTS CHURCH 
11. NUESTRA SEÑORA DE LA MERCED CATHOLIC CHURCH 
12. CHURCH OF THE GOOD SHEPHERD 

CHURCHES 
 

THEATERS 

1. BAROJO THEATER 
2. SUCRE THEATER 
3. HOUSE OF CULTURE THEATER 
4. PUMAPUNGO THEATER 
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In the center, the absence of public spaces that offer good quality to its inhabitants and visitors is identified, because they do not 

meet the demand that is presented in the area. There are several squares, squares, and parks that are intended to be spaces of human 

concentration [10], but having a large part of the streets occupied with automobile activities, these aforementioned facilities are 

not enough. The sidewalks due to their design concept since years of their creation are very narrow, for this reason, a spatial 

redistribution is sought to give more space to pedestrians, and several activities are developed that manage to give life to the central 

helmet. 

 

 

 
Fig. 3 Identification plan of the existing public space in the center. Note: Prepared by the authors 

 

 

III. METHODOLOGY 

The analysis of public space is a qualitative methodology used to evaluate the quality and functionality of public spaces, around 

the evaluation of the strategic components for the reactivation of public space [11]. It usually involves collecting data on various 

aspects of the space, such as the amount of foot traffic, the types of activities being carried out, and the physical characteristics of 

the space. This data is then analyzed to identify patterns and trends and used to make recommendations to improve the space. Some 

common techniques used in the analysis of public space included observation, surveys, and spatial analysis. 

IV. RESULTS 

Based on the results obtained through the analysis carried out in the central helmet, it can be determined that one of the existing 

problems is given by the road configuration that has been developed many decades ago and that over time was adapted to the 

vehicle, so that pedestrian circulation was registered in the background,  Taking as an example narrow sidewalks that only serve 

for the passage of people and not for the development of other types of activities that allow the stay in this area. 

In this way, an urban strategy will be proposed where treatment is proposed in the vehicular and pedestrian organization to 

improve mobility, in addition, a circuit is proposed in some streets to connect several cultural facilities and the location of furniture 

at several points of the sector to create spaces where people develop activities of passage and stay. Below are the urban criteria 

that will take place in the historic center: 

1. Pedestrianization of streets: Several roads surrounding Calderón Park, considered as of great vehicular and pedestrian 

influx, will be of special use for people because in this sector several types of activities are concentrated, therefore, the 

public space will be much wider. 
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Fig. 4 Urban strategies: pedestrianized streets, public and private transport routes, and cultural corridor. Note: Prepared by the authors 

 

2. Placement of furniture: In the pedestrianized streets, benches, garbage cans, tables and luminaires will be distributed to create 

places suitable for society, where a spatial extension of the commercial premises will be created towards the public area and artistic 

activities can be carried out on the outside of the cultural buildings. 

3. Implementation of vegetation: Along several sections of the center trees of the site will be located, in this way the green area 

of the center will increase and help reduce polluting emissions by the vehicle that will have its circulation space. 

4. Definition of roads for vehicular mobility: The streets surrounding Calderón Park will have a single lane for cars, this type of 

road will have as its primary function the passage of the inhabitants of the place, but the use of the same is not excluded in case of 

attending an emergency or if it is considered as a section for the entrance and exit of the center,  where the mobilization of private 

vehicles will be allowed, therefore the vehicular influx will begin to decrease since this type of mobility will have fewer spaces to 

circulate, giving importance to the public transport service, in this case, the tram and buses.  

5. Creation of a cultural corridor: This will be available in several streets for pedestrian use, to cover several facilities that 

develop artistic and cultural activities, such as museums, theaters, libraries, and churches, from this a connection network will be 

developed between all these, for the definition of this route part of the sidewalk will be painted. 
 

 
Fig. 5 Cultural corridor in the historic center. Note: Prepared by the authors 
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6. Incorporation of spaces and furniture that promote the realization of activities attached to culture: The streets defined as 

pedestrian and that are part of the route proposed above will become stages for public use and with the distribution of murals the 

creativity and expression of people will be encouraged, where they can capture their art or leave announcements of cultural 

activities that take place in the area. 

V. DISCUSSION 

The authorities of the city for a few years began to consider the factor of culture for its continuous development because when 

the modernization movements arise, the historical testimonies were being destroyed. According Becerra in 2013 [13], in the name 

of modernity and technology, an attack against the urban and architectural forms of the historic city that had been molded for more 

than 400 years", in such a way that the municipality through its territorial planning has to propose strategies for the use of public 

spaces and cultural buildings. The title that carries the city as a World Heritage Site, should not only be taken with a name but 

should be the origin of a process that leads to improving the quality of life of people and the place, from urban, cultural, and 

historical projects. Because of this it is understood that society plays an important role because they are the ones who build their 

identity day by day and it is necessary that they can actively participate in the space of their city, that is, that they appropriate it, 

that they bring to life the place that represents them throughout the world. The stipulated urban strategies have been the product of 

the need of the city and the inhabitants to recover part of their historical value and their space, which must be carried out with 

correct planning so that they are accepted and understood as a benefit for citizens. 

VI. CONCLUSION 

The revitalization of the historic center is essential to lead the city to be sustainable, inclusive, and livable, where its identity is 

reflected, which is part of the construction of manifestations and behaviors of citizens over the years, for this reason, culture is the 

engine of the creation of urban strategies,  where the understanding and promotion of the human scale in its space leads to provide 

streets for the exclusive use of pedestrians, detaching the importance given so far to motorized activity. The actors involved in this 

development, such as authorities and professionals in the field of urban architecture, must create and implement proposals that 

relate to the existing cultural context and to the idea of granting citizens a dignified and propitious place to carry out their activities. 

Through the proposed strategies it is sought that the inhabitants feel that the city is theirs, granting them the public space they need 

for their passage and stay in the center, facilitating a type of mobility through the public transport service, which is much friendlier 

to the environment and will be organized in a better way,  avoiding problems such as traffic congestion, excessive noise, among 

others and getting people to reoccupy the spaces of the sector, which were abandoned. 
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